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Big Business Server for Windows

This Chapter covers Big Business Server for Windows and recent additions to Big
Business Documentation including:

e Setting Up Big Business Server
e Setting Up Big Business Clients
¢ Understanding Multi-User Features

e Server Administration
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Introduction to Big Business Server

Big Business Server is the multi-user version of Big Business™, the integrated business
management tool from Big Business, Inc.. Big Business Server is based on a client/
server architecture that supports multiple simultaneous users— all your employees can
access current information from the server.

Client/ server architecture divides data processing between the client and the server.
The division of labor between these two parts is transparent to users. The client part is
located on the user computers. Its responsibility is to display the Big Business interface
and to query the server in response to user actions.

The server part is located on a designated server computer. Its responsibility is to store
and manage data and provide services to the client computers across a network. To
search for a set of customers, for example, users ask the client to locate certain customer
cards. The client sends the request to the server, which executes the search on the
server machine and returns the resulting customer cards to the client.

The benefits of client/ server architecture are increased efficiency and speed. Work is
divided between the clients and the server and is intelligently managed to reduce the
amount of network passes. The less network traffic, the faster the entire system works.
Because all data is stored on the server, each client has immediate access to
up-to-the-minute data.

The Complete Management System.
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Getting Started with Big Business Server

Getting started with Big Business Server is easy. Installation takes just a few minutes.
You use simple dialog boxes to set up the program with your company data. If you
choose, Big Business Server can automatically set up almost everything. You can also
import data from other programs.

This manual is an addendum to the Big Business User’s Guide. It leads you through
installing Big Business Server on both the client and server machines. It also discusses

the exclusive features of Big Business Server that are not mentioned in the Big Business
User’s Guide.

This chapter explains how to install and set up the software. After you finish this
chapter, you'll be ready to start working with Big Business.

Click Explore This CD to access Server and Client installer folders.

X

i Big Business CD

Inztall Big Buziness

Explare thiz CD

Exit

Big
Business.

The complete management system.
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About this document

Windows Server Setup [30]

The first part of this document is written for the Big Business Administrator, who is
responsible for installing and setting up the Big Business client and server software.

The Big Business Administrator should also assign access privileges that are
appropriate for using the Company data file in a multi-user environment.

The second section, on Big Business Server features, can be used by anyone who is
using multi-user Big Business.

BB Client includes the User's Guide as Big Business Help from the Start menu or by pressing F1.

Help Topics: Big Business

Irde |Fin|:| |

1 Type the firzt few letterz of the waord pou're looking far.

2 x]

2 Click the index entry pou want, and then click Dizplay.

Adding and Femoving Azset Categories
Adding and Remaving Payables Categories
Adding and Remaving Receivables Categories
Adding Comments

Adding Field Objects

Adding Text Ohjects

Adding Y anable Objects

Adjuzting Invoize Prices and Profits
Adjuzting Quate Prices and Prafits
Adjusting Sales Order Prices and Profits
Aligning Objects

Applying Payments ta lnvoices

Azzeszing Finance Charges

Agzigning Big Business Access Privileges
Agzighing Default Cateqaries

Adding a Tranzaction g

Digplay Fritt...

Cancel
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Multi-User Licensing

Your Big Business Server installation is licensed for a specific number of
simultaneously connected clients. Although you can install the client software on any
number of machines, Big Business Server will permit logins only up to the number of
clients for which you are licensed. See “Upgrading Big Business,” later in this
document, for information on adding more users.

Once the licensed number of users are connected, additional users cannot connect.

\%) The maximum number of users are currently using Big
Business. Contactyour administratar to increase the
number of users.
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Before You Start

Windows Server Setup [30]

To the Administrator: Before you begin installation, take a minute to verify that you
have what you need to set up the Big Business multi-user client/ server configuration.

Server Requirements

Windows Server:

¢ A Pentium or better with a minimum of 256 megabytes of RAM

¢ 100 megabytes of hard disk space

e Windows 2000, Windows XP, or Windows 2003

Windows Client:

e A Pentium or better with a minimum of 128 megabytes of RAM

¢ 100 megabytes of hard disk space

e Windows 2000, Windows XP, or Windows Vista

Macintosh Client:

e Any Mac running Mac OS X 10.3 or higher.

¢ 100 megabytes of hard disk space
Network Requirements

For the network, you need:

o An Ethernet network (10/100/1000 BASE-T recommended)

-~

System Properties

/e

=,

Systerm Restore

.........................................

d,
'U

Computer M ame

Remate
Advanced

Autamnatic Updates
Hardware

Systen:
Microsoft Windows =P
Frofeszional
Yerzion 2002
Service Pack 1

Computer:
Intel Pentium || proceszor
448 MHz
J20 ME of Rak

k. l [ Cancel
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Big Business Server Notes

e The Big Business Server server-side component should be the only Big Business
software running on the server machine. Do not attempt to run a Big Business Client or
a Big Business Web Server on the same machine as Big Business Server.

¢ One or more of your Big Business clients can act as a Web Server for your Internet or
intranet users. The Big Business Web Server is an add-on product, activated by a
software license key. You can test drive the Web Server Add-On from the Maintenance

toolbar in Big Business Client.

Web Server Settings found on the Maintenance toolbar in Big Business Client.

™ web Server Settings

Web Server is currently not running. %}QQ
I =
¥ 0OF COMMECTIONS i
m LR M 'F.:_ Submit forms using POST method

Start Web Server Moy
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(] (] (]
Upgrading Big Business
The Upgrade button on the Company Card opens a dialog that allows you to add
additional users to your Big Business product license, or to purchase new products such
as the Big Business Web Server. You must be a registered Big Business user in order to
use the Upgrade button.
When you select Upgrade, a dialog displays contact information for Big Business Sales.
By calling 877-970-0022 or 925-274-9568
® You can purchase a Big Business multi-user system, or add additional user seats.
* You can purchase Big Business Web Server, which lets any one of your Big Business
systems act as a Web Server for your remote users.
You can register Big Business and enable the multi-user and/or Web server

functionality in one session. Please have your registration number available: it is
affixed to the inside back cover of the Big Business User’s Guide.

Click the Upgrade button on the Company Card to Add Users or to enable the Web Server.

] Company Card
X Vv

Jillian JeTiybean Company IDecember I 1412000 Lpgrade | i’lﬁi
1
COMP ANY ADDRESS —3_

FRIMTED FORMS ARTWORE

/ "_'r ::-?.'-: - _' “rE gl

Jillian Jellybean Company
5421 Towrazend Street = San Franciseo, CL 0111
Pharaw (15 5551212

Fax: (4151 3551414
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Product Registration and Technical Support

Register your Big Business product to get person-to-person technical support and other
benefits. To register your Company data file, call Big Business registration at (877)
970-0022 with your serial number.

Big Business offers product support information on its Web site at
www.bigbusiness.com. For further product assistance, you can reach the Big Business
Support at (925) 274-9568. Registered Big Business users receive 90 days of free setup
support from the date of registration. Extended support is available through several

support plans.

Choose Online Help from the File menu in Big Business Client...

€] Big Business Updates - Microsoft Internet Explorer g@
?;-.

File Edit Migw Fawvorites  Tools  Help

Big Business |
Online Help for Big Business

We maintain an extensive online support database, which we
update on a regular basis. If vou have access to the internet, use
the searches and links below to find the latest Solutions.

i Mew Features
= Mew Fizes

e Browse, Index

s
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Installing Big Business Server on Windows

The installation program places Big Business Server on your hard disk in a location that
you specify. You can use the folder name that Big Business suggests, or enter one of
your own.

To install Big Business Server on your Windows machine:

1. Insert the Big Business CD-ROM into the CD drive.

2. The startup screen, pictured, should appear. If not, double-click on the CD drive in
MyComputer.

3. Click “Explore this CD" to view the CD contents.

4. Open the Server60 folder

5. Double-click the server installer (e.g. "bb60xsvr.exe") to launch

6. Follow the onscreen instructions.

Big Business CD Autorun screen:

i, Big Business CD

Pl

Irnztall Big Business

Explore thiz CD

E =it

Big
Business.

The complete management system.
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Server Directory and Files

After installation, the Big Business Server directory contains:

The Big Business Server Engine application

The Data folder, which contains a Demo File

The ReadMe file

Accessory folders, DLLs, and other files required by BB Server

Windows Server Setup [30]

Start Big Business Server by selecting the Big Business Server Engine icon from the Big
Business Server folder (under Programs on the Start menu, by default). For
convenience, a Shortcut to Big Business Server is installed on your desktop.

Big Business Server Directory

&= BB Server

J File Edit ‘iew Favorites Tools  Help

BB Se}ver

Select anitemn to wview its description,

See also:
My Documents
Py Metwork Places B
My Computer @ ==
BE Engine.EXE BE Engine.rsr  Read Me.rtf
11 ahject(s) 8.67 MEB W My Computer 4
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Launching Server

To start Big Business Server, double-click the Big Business Server shortcut on the

Desktop, or go to the Start Menu, to Programs, to Big Business Server, and choose BB
Server.

The first time you launch Big Business Server, the Open Data File dialogue will allow

you to select a data file. When you Quit and re-launch Big Business Server, the same
data file will be automatically opened.

Hold down the Alt key immediately after launching Big Business Server to show the
Open Data File dialogue and select another data file.

Double-click the Shortcut on the Desktop to launch Big Business Server.

iiStart”J M BE Server
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The Server Process Window

When Big Business Server launches, BB Server opens a process window containing
information about clients and processes indicating that Big Business Server is now
available for use by clients. You must install at least one client in order to start using
Big Business Server.

Client computers, as they connect, will be listed by their network names in the Server
Process Window. Once Big Business Server is running you should only need to refer to
the information on the Process Window to verify memory settings or check for
connected users. Setting memory usage is described later in this chapter.

The Server Process Window
@Big Business Server -|O| x|

Big Buzsiness Server &

2004 Big Business, Inc.

Structure: BE Server 5.40C Connected Userz): 0 ﬂ
[rata File: F:%Program FilesiDemohDemo File 40D Proceszzes Running: 3
Log File:
Tatal bemon: G5 249 k. Activiby: |
Cache temon: £5 B3 K Cache Hit R atio: [T1]
P Users @& Time Statuz R atic
#1 : Uszer Interface NSl ; Executing
- #2 : Client Manager Executing
= #3: Cache Manager Delayed
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Server System Resources for Windows

Big Business Server for Windows lets you access memory settings by choosing
Preferences from the Edit menu and clicking on System Resources under Application.

IMPORTANT: Changing settings other than those recommended here may have
adverse affects. Please read and follow these instructions.

Memory Settings are found in Preferences. From the Edit menu, select Preferences,
then click on Application, then System Resources. These settings limit Big Business
Server in its usage of memory. The pictured settings, for example, allocate up to 5
blocks of 64000k of main memory, plus 65,536K of Cache (64MB).

For larger data files, on a server with plenty of RAM installed, you may want to
increase the Cache Memory setting to allow Big Business Server to load more of the
data file into memory during use. The default setting is adequate for data files up to
512MB but can be increased up to the size of the data file if RAM permits.

The Cache Memory setting should never exceed built-in RAM minus 256MB. For
example, if the server computer has 384MB of RAM installed (check the System Control
Panel), do not set the Cache Memory higher than 128MB (131,072KB).

Alelol sy =|la|lv|ala| s

—Scheduler
4th Dimensiot Min —— 7 Max
40 Server Min —— |1 Max
4D Cliert Min | | Max

—[atabaze Cache Memaony

[T Use New Memary Allocation Scherme an M acintash

Fluzh Data Buffers ever I 5 Minutes

M aximum Cache: ERE3E Kb

—Application Main Memaory
Jzed Blocks: | 5 Block Size: EA000 Kb

Cancel | | OF. I
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Preserving Data Files and Uninstalling

At any point, you can uninstall Big Business Server and run the installation program
again. Data files and other files that you created after installation will be preserved. A
new, demo data file will be reinstalled in the Demo folder.

A Word about Data Files

The first time you start the program, Big Business Server asks which data file you want

to use. After you have selected a data file, Big Business Server will automatically open
the same data file when launched again. To select another data file, hold down the Alt
key immediately after launching Big Business Server.

All Big Business data files have a file extension of, ".4dd". Although Big Business Server
is designed for use with a single, production-level Company data file, you can create
one or more new, blank data files in the Data folder to practice Set Up or to prototype
your Company data file. Files in the Data folder will be preserved even if you
“uninstall” Big Business Server.

Whenever you open a New company data file, Big Business starts the Set Up process.
To create a new company data file, hold the Alt key immediately after launch, then
click New on the file dialog to create a new file. Using Big Business Single User is
recommended for building a new data file.

All Big Business data files also have a matching resource file with a ".4dr" file
extension. This file should be backed up along with the .4dd data file, but can be

easily replaced if necessary. The data file (.4dd) contains all of your records and
preferences and it is critical that vou backup this file on a regular basis.

Use the Add/ Remove Program control panel to uninstall Big Business components.

=10l x|

Currently installed programs: Sork by | Mame ;I

ﬁl Big Business Server 4,.2.8 Size 75.4MB ﬂ
, Big Business Server 5.0.4 Size 24.0ME
Click here For suppork infarmation. Used Frequently

Last Used On 12j15/04

To change this program or remove it from wour computer, click
Add Mew ChEII'IgE or Remove, ! ':l'lEll'IgE | Remove |
Programs ;I

.{ Close |
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Serving the Data File

By default, Big Business Server always opens the last data file used. The very first time
you start Big Business Server, it asks you which data file you want to use. If you open a
blank Company data file, you can start the Set Up process. If you want to open a
different data file (for example, the Demo data file to run the Big Business tutorial),
hold down the Alt key after you launch Big Business Server. Choose the data file you
want in the dialog box that appears.

See also “A Word about Data Files” earlier in this document, following the description
of Big Business Server installation.

Hold the Alt key immediately after launching BB Server to choose another data file.
open 2| x|
Lok jr: IaData j = £¥ E2-

Dema File, 400

Open

File name: I

by Metwaork, P...

Canizel

Lef Lo

Files of bype: IData File [ 4dd)

Mew...
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Registering BB Server as a Service

Big Business Server can be run as a Service, allowing it to start automatically when the
server computer is rebooted and before logon, and controlled by Scheduler or
scripting. Setup must be performed by a local Administrator-level Windows user.

To configure Big Business Server as a service:

1. Launch Big Business Server if it is not already running.

2. From the File menu select, Unregister all 4D Server Services.

3. From the File menu select, Register As Service.

4. Open the Services applet to configure the service.

5. If you want BB Server to start when the computer is restarted, set the Startup Type
to Automatic.

6. Do not click Start to start the Service if BB Server is still running as an application.
7. Do not remove the option to Allow service to interact with desktop or you will run
the risk of someone launching the application while the service is already running.
8. Do not switch from using a Local System account or you will run the risk of
permission problems and/or someone launching the application while the service is
already running.

4D Server: BE Server 4 Properties {(Local Col 21xl

General |L|:|g I:Inl Hecweryl Dependenciesl

SErvice name: 405 BB Server 4.40C

Dizplay name: |4D Server BB Server 4

Description: I

Path to executable:
C:\Program FilezhBE Server\BE Engine EXE -z "'C:\Program FilezhBE Serve

Startup type: IManuaI j

- [Marual \
Dizabled

Service statuz:  SOppEd

Start | Stop | Fauge | Hezume |

“f'ou can gpecify the gtart parameters that apply when you start the service
frarm here.

Start pararneters: I

k., I Cancel Spplp
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Building a Data File

It is recommended that you Setup your Company data file using Big Business
Single-User. The Installer for the Single-User Version of Big Business can be found on
your Server CD. Refer to the following for information on building a new data file:

Big Business User's Guide:
Chapter 1
Chapter 13

Big Business Training Video 1:
New Company 33:50

Importing Data 43:15

Set Up Customers 50:00
Verification of Data 55:30

If you choose to perform the Setup from a Client, Big Business Server will allow only
one user to perform the Setup operation for a new data file.

Complete the Setup Checklist to build a new data file.

Xl
Setup Checklist (& | o

Company Information

Set up company name, address, fiscal yvear, and start date.

Accounts & Categories

Set up accounts and heginning balances.

Customers

Set up customers with heginning balances.

Vendors

Set up vendors with beginning balances.

ltems

Set up iterms and heginning inventory balances.

it @ =

@ [P
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Installing Big Business Clients

The Install program places Big Business Client in Program Files or a location you
specify.

To install Big Business Client for Windows from CD:
1. Insert the Big Business CD.

2. Click “Explore” to view CD contents.

3. Open the Client folder (e.g. Client50)

4. Double-click the Client Installer (e.g. bbSOxcl.exe).
5. Follow the onscreen instructions.

If you have downloaded the Big Business Client for Windows installer (e.g.
bb503cl.exe) from www.bigbusiness.com, simply double-click the installer and follow
the onscreen instructions.

The installer automatically creates Shortcuts in the Start menu and on your Desktop.

Important:
If you are installing on a protected computer, you may need to sign on to the computer
as an Administrator level user.

Click Explore this CD on the CD spash screen.

i Big Business CD

X

Inztall Big Buziness

Explare thiz CD

Exit

Big
Business.

The complete management system.
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Installing Client for Mac OS X

The Install program places Big Business Client on the hard disk you specify in the
Applications folder.

To install Big Business Client for Mac OS X:

1. Insert the Big Business CD or download the Client from www.bigbusiness.com.
2. Double-click the Big Business Client Installer.

3. Read the README then click the Continue button.

4. Select a destination disk to install the software.

5. Wait while the software installs, then Quit the installer.

The Applications folder where BB Client is installed will open automatically. Open
the BB Client folder and drag the BB Client to the Dock for easy launching.

Important:
You should install the same version of Client and Server. Install from the same CD, or
if downloading, download matching Client(s) and Server.

eno Install Big Business Client

Welcome to Big Business

B Read Me
Big Business™ 5.0.3 Client for MacO5™ README m

@ Select Destination

® Installing
® Finished Welcome to Big Business 5!

The installer will create a BB Client 5.0.3 folder in the Applications folder
on the drive that you select. The folder will contain the BB Client
application, Help files, Templates, and this Read Me.

Big Business 5 features a new database engine. This Client can only
connect to Big Business Server 5 (or higher).

Company Files used with Big Business 5.0.3 remain compatible with Big
Business 4.2.

System Requirements

* PowerMacintosh or better with 128MB of RAM

Installation powered by FileStorm

S Print... ) L Save... ) Co Back | Continue )
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Turning Off Sleep

We recommend setting the Energy Control Panel on any Macintosh used for Big
Business to Never go to Sleep. If you update System software, Default settings may be
restored.

To set your Macintosh to Never go to Sleep:

1. Open the Energy Saver Control Panel.

2. Move the slider from its current setting (e.g. 30 min.) to Never.
3. Close the Energy Saver Control Panel.

NOTES:
* You can set the Display separately
e Portables (PowerBooks, iBooks) have separate Battery and Power Supply settings

Disable Sleep for all clients and server.

8ee0n Energy Saver (]

« = He @

Show All © Displays Sound Metwork Startup Disk

ESIeep | Schedule = Options |

Put the computer to sleep when it is inactive for:

=
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 T\(‘
1 min 15 min 1hr 3 hrs  Mever
E Put the display to sleep when the computer is inactive for:
i
1 1 T\l/r 1 1 1 1 1 1 1 1 1 1 1 1 |
1 min 15 min 1hr 3 hrs Mever

The display will sleep before your screen saver activates.
Click the button to change screen saver settings.

( Screen Saver... )

[_| Put the hard disk(s) to sleep when possible. ®

o
™ Click the lock to prevent further changes.
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Connecting Clients to Big Business Server

When you launch Big Business Client for the first time, the Connect to BB Server dialog
appears. Click on the Local (TCP/IP) tab and select the Big Business Server. When you
restart BB Client it will automatically connect to the same server. Hold down the Alt
key after launching BB Client to display the Connect to BB Server dialog again.

If no server appears on the Local (TCP/IP) tab, make sure that the server machine is on,
and that Big Business Server is up and running. If you still don’t see a server in the
Data Servers area, check the network set up.

If you encounter any problems, contact Big Business Technical Support for help
resolving network difficulties. We are happy to help ensure a reliable network setup.

@Eunnectiun to BB Server il

Recent Local | Remate |

&

Servers

BE 5 Server

BB Server 5.40C OFTIFPLE:

TCRAR »2003

Qi e T

.........................................

Windows Server Setup [30] 30-22 Server Setup



Server Setup Windows Server Setup [30]

Connecting to Remote Server

To connect to a Big Business Server outside of your local network:

Launch BB Client, then immediately hold the Alt key (Option on Mac).

On the Connection dialog, click the Remote (Custom) tab.

Enter any name and the Server IP address.

Click the OK button to connect.

Wait while resource files are copied from the server, which may be several minutes.

SNk wNE

If the connection fails:

6. Check network settings.

7. Check with your network administrator that Port 19813 is open if a firewall is in
place.

If performance is too slow:

8. Verify the connection speed on both ends. Most important are the downstream
speed on the remote end (500Kb/s for low-cost ADSL/Cable), and the upstream speed
on the Server end (384Kb/s for entry-level Business DSL).

9. Consider "remote control" using PCAnywhere, TimbuktuPro, VNC, Remote Desktop,
etc. if connection speeds are too low.

Enter any name and the address of the remote server...

@Eunnectiun to BB Server x|

Recent| Local Hemntel

Mame and Address of 3 40 Server publizhed with TCRAAP:

Databasze Mame: |BB Server 5400
& accounting
Metwork Address: |192.168.0.38

&M aCCoUnting. company. com
or 192121122123

mit | | ok |
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Server Features

Big Business Server and Big Business (single-user) are virtually the same product with
identical features and interface. However, Big Business Server has sophisticated
multi-user capabilities not found in Big Business. As a result, Big Business Server
includes multi-user management features that are not discussed in the Big Business
User’s Guide. Those features are listed in this chapter.

In a client/ server architecture, the server stores and manages a single data set that all
users access and share. This ensures that users have immediate access to current data.
The server also stores the Big Business structure and manages multiple users accessing
the same structure objects, such as screens, lists, or notes, at the same time.

Big Business provides an intelligent object-locking system that lets multiple users
access and view the same structure objects simultaneously. To protect data integrity,
Big Business allows only one user at a time to modify the object. For example, when
you try to modify a customer card that is already in use, Big Business displays a
read-only version of the customer card—you can view and print the card, but you
cannot change it until it has been closed by the other user.

Windows Server Features [31] 31-1 Introduction
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Server-Specific Features

This chapter includes instructions on these and other topics:

e Updating Lists

¢ In-Use Cards

¢ Single-Instance Tools

e Multi-User Objects

¢ System Maintenance

e Making Deposits

¢ Performing a Check Run
¢ Creating an Invoice

After you have completed this chapter, you will be familiar with the multi-user
features of Big Business Server. Please refer to the Big Business User’s Guide for
in-depth program and feature instructions.

\i) Cnly one Check Run or Schedule Payments tool may be
used on the network at a time. You will he able to use this
tool when all other Check Run ar Schedule Payments taols

are closed.
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Updating Lists

When you open a tool from your Big Business Client, Big Business presents you with a
QuickChoose list. To ensure that this list displays the most recent information
available on the server, you can click the “Update List” button.

The “Update List” request from your client causes the server to supply your client with
the most recent version of the list that exists at the time.

For example, if you want to obtain the most recent version of the Item List:

1. Click the Update List button in the list box.
2. If the list is up to date, Big Business Server sends the message “This List is up to

date”:

3. If the list is not up to date, the server sends the message “Updating List”.

Tip: When you make changes from a client, the server updates immediately. Your
client also immediately reflects the changes you make yourself.
See also “Updating Local Lists,” later in this document.

ITEM CoDE DESCRIPTION 1 DESCRIPTION 2
1000 Arnaret to Jilly Jellies 8 0z WMCo Product s -
1002 Black Licorice Jilly Jly 3 0z./4Mied Sundries Co i
1004 Chocalate Jilly Jellies 80z WMCo Product s —
1005 Coffee Jilly Jellies 80z WMCo Product s
1007 Draft Beer Jilly Jellies 80z WMCo Product s
1003 Garlic Jilly Jellies 3 0z./4Mied Sundries Co
1010 Grape Jilly Jellies 80z WMCo Product s
1011 Guawva Jilly Jellies 3 0z./Plentiful Fruit Ca
1015 Lernonade Jilly Jellies 80z WMCo Product s
1016 key Lime Jilly Jellies 80z WMCo Product s
1017 Margarita Jilly Jellies 3 0z./Plentiful Fruit Ca
1015 Mint JiTly Jellies 80z WMCo Product s
1021 Orange JiTly Jellies 80z WMCo Product s
1025 Fed Licorice Jilly Jelly 3 0z./4Mied Sundries Co
1029 Sour Apple Jilly Jellies 80z WMCo Product s
1030 Strawberry Jilly Jellies 80z WMCo Product s
B1000 Small Gift Bazket Zlb. Azsartment
B10Mm Feqular Gift Basket 3lb. Assortment il
E X |V

Chapter 31
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In-Use Objects

Big Business allows multiple users to view the same object simultaneously, but only
one user at a time can actually modify the object. For example, many users can view a
customer card for A Shop For Gifts And Things at the same time, but only one user can
actually edit the card. Once that user closes A Shop For Gifts And Things’s customer
card, another user can begin making modifications immediately. Objects displayed in
this read- only mode can be viewed and printed by any number of users at a time. User
access to objects is managed on a first-come-first-served basis.

Big Business does not display a dialog box when an object will be displayed in
read-only mode. Instead the In Use indicator is displayed.

The following is a list of the objects that Big Business displays in read-only mode:
¢ Customer, Vendor, Item, Contact, Employee, Company Cards
¢ Quotes, Orders, Invoices

Receive Money

Purchase Orders

Bills

Make a Payment tool

¢ Bank, Category, Account Cards

e General Journal

e Transfers

* Access

The In Use marker indicates that this Customer Card is currently being modified by another User.

r[ﬂ Customer Card E]@1
=B & X

IA Shop For Gifts And Things
P — T — 2=
# Shop For Gifts &nd Things ASHOP Wholesaler I

SallT. FIRST MAME AME TITLE BILLIMG MAp

Ms. Suzan Hemmingt on

# Shop For Gifts &nd Things
1234 West San Carlos ﬁvenue

SHIPPIME NAME & ADODRESS
#& Shop For Gitts And Things
Attn: Susan Hemmingtan
1234 West Gan Carlos dvenue

I N T
Geneva E-IZI134

IEamemn whilliams I
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Single-Instance Objects

Big Business won’t display certain tools in read-only mode; only one instance of the
tool can be open on the network at one time. This means that only one instance of that
tool can be open on any one client, as well. Big Business prevents access to certain
tools and operations to protect data integrity and prevent event conflicts, such as
printing duplicate checks or duplicating deposits. For instance, a user cannot do a bank
account reconciliation when another user has already started a reconciliation. Once
the first user has completed the reconciliation, the other user may begin one.

Big Business displays the following dialog box when only one instance of the tool can
be open at a time.

The following is a list of the tools that can be open in only one instance at a time.
e Prefs (except MyDesk)

e [tem Adjustments

e Balance Adjustments

¢ Reconciliation

* Deposits

¢ Finance Charges

\%} This tool is already being used by another user on the
network. You will be able to use this tool when the other
usercloses it

Chapter 31 Windows Server Features 31-5 Server Features



Server Features Chapter 31 Windows Server Features

Check Run/Schedule Payments Tools

Check Run and Schedule Payments tools are single-instance if either is in use. Big
Business displays a dialog box when users try to use the Check Run and Schedule
Payments tools in one of these three circumstances:

¢ A user has the Check Run tool open and another user tries to launch the Check Run
or Schedule Payments tools.

¢ A user has the Schedule Payments tool open and another user tries to launch the
Schedule Payments or Check Run tools.

¢ A user has either the Check Run or Schedule Payments tools open and the same user
tries to launch the other tool.

\%) Cnly one Check Run aor Schedule Payments tool may be
uzed on the netwark at a time. You will be able to use this
tool when all other Check Fun or Schedule Payments tools

are closed.
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Multi-User Tools

Big Business allows some objects to be opened and modified by multiple users at the
same time. However, if more than one user is logged on to the server under the same
login name, these objects are available only to the first user with that login name.

Big Business displays the following dialog box when an object is not available to
multiple users with the same login name.

The following is a list of the tools that are available to multiple users (but not to more
than one user logged in under the same login name):

e Notes

¢ Dated Notes
¢ Filed Notes

e MyDesk Prefs

\i\i) This tool is already heing used by a user signed on as
Administrator. You will be able to use this toal when the
ather user closes it.
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System Maintenance

The Administrator cannot perform maintenance on the system when other users are
signed-in. If the Administrator launches the Maintenance Prefs tool when users are
signed-in, Big Business displays the dialog box below.

Before doing maintenance on Big Business, wait until all users have signed off the
server.

\%) Maintenance can be performed only when you are the anly
user an the systam.
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During Maintenance

Conversely, users will not be able to log on to the system when the Maintenance Prefs
tool is active. Big Business displays the following dialog box when a user tries to sign
in and another user is currently performing system maintenance.

\%) The systemn is currently unavailable hecause another user is
uzing the Maintenance Prefs tool. You will he able to use
the system again when Maintenance Prefs is completed.
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Performing a Check Run

To ensure the accuracy of all checks being printed, Big Business will not let a user
perform a check run if one or more of the bills in the check run has been modified or
deleted by another user. In such a case, Big Business displays the following dialog box.

The following Bills are unawvailable [in use]:

0442500 |Crystal Clear Container, Inc, &,545.00
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Creating an Invoice

When you open an existing sales order and another user tries to create an invoice for
the open sales order, the other user will see the following dialog box.

\%) Sales Order # 3005 is currently in use and cannot be loaded
inta this Invaice.
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Making Deposits

To ensure the accuracy of all deposits, Big Business will not let a user make a deposit if
one or more of the items in the deposit is being modified by another user. In such a
case, Big Business displays the following dialog box.

The following Items for Deposit are unavailable (in use):

CUSTOMER
12545 100.00[11/12/03& Shap For Gifts And Things
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